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PRIVACY NOTICE 

 

In accordance with the provisions of the "Federal Law on the Protection of Personal Data Held by 
Private Parties," its Regulations, and other applicable regulations, “Blue Energy and Electricity, 
S.A.P.I. de C.V.” hereby declares that it is a company duly incorporated under the laws of Mexico, 
with registered office at Montes Urales 754, Office 101, Colonia Lomas de Chapultepec, Miguel 
Hidalgo Municipality, Zip Code 11000, Mexico City, and, as the party responsible for the 
processing of your personal data, hereby informs you that our clients' information is handled in a 
strictly confidential manner. Therefore, by providing your personal data, including but not limited to: 

 

1. Full name of the Client and/or legal representative, as well as contacts indicated in the 
Electric Power Supply Agreement, 

2. Address and/or domicile, 

3. Federal Taxpayer Registration (RFC) and/or tax certificate, 

4. Office, personal and/or mobile phone numbers, 

5. Email address, 

 

Such data shall be used solely and exclusively for the following purposes: 

 

1. Information management and provision of the Electric Power Supply Service, 

2. Updating the Client Database, 

3. Any analogous or compatible purposes related to the above. 

 

In the case of sensitive data, such as: 

 

1. Financial Data: income, bank statements, and other related data, 

2. Asset Data: tangible property, real estate, and other related data, 

3. Where applicable, family or non-family references: name, address, phone number, 
relationship, etc., 

 

These will be used solely and exclusively for the following purposes: 

 

1. Investigation and/or acquisition of Performance Guarantees related to payment obligations 
arising from Supply Agreements, 
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2. Information management and provision of the Electric Power Supply Service, 

3. Any analogous or compatible purposes related to the above. 

 

To prevent unauthorized access to your personal data and ensure that the information is used solely 
for the purposes stated in this Privacy Notice, we have established various internal procedures 
designed to avoid unauthorized use or disclosure of such data, thereby allowing us to handle them 
appropriately. These obligations are also mandatory and binding for all personnel and affiliates of 
Blue Energy and Electricity, S.A.P.I. de C.V. 

 

Furthermore, we inform you that your personal data may be transferred and processed by individuals 
or entities other than this company. All personal data are processed in accordance with the 
applicable and current laws of the country. Accordingly, we inform you that you have, at all times, 
the rights of Access, Rectification, Cancellation, and Opposition (ARCO Rights) concerning the 
processing of your personal data. You may exercise these rights through the Privacy Department 
responsible for data security by calling (55) 5202-3224, Ext. 205, or by email at: contacto@b2e.mx. 

 

Through these channels, you may update your data and/or specify the means by which you wish to 
receive information. In the absence of such specification, Blue Energy and Electricity, S.A.P.I. de 
C.V. reserves the right to choose the channel it deems appropriate for sending you information. 

 

Blue Energy and Electricity, S.A.P.I. de C.V. shall be responsible for obtaining prior written consent 
from its own employees concerning the processing of personal data derived from information that 
clients may provide due to the company’s access to their facilities in order to provide the Electric 
Power Supply Service. 

 

Please note that, for certain purposes, revocation of consent may result in Blue Energy and 
Electricity, S.A.P.I. de C.V. being unable to continue providing the Electric Power Supply Service. 

 

This Privacy Notice may be amended by Blue Energy and Electricity, S.A.P.I. de C.V., and such 
amendments shall be timely communicated through email, telephone, or any other means of 
communication deemed appropriate by Blue Energy and Electricity, S.A.P.I. de C.V. 

mailto:contacto@b2e.mx

